Iean co3panus cucTeMbl-112

OCHOBHBIMHU LIEJISIMU cOo3AaHus cucTeMbl-112 B Poccuiickoit @enepanuu

SIBJISIFOTCSL:

* OpraHu3alvs BbI30BAa IKCTPEHHBIX OIMEPATUBHBIX CIIYXKO MO MPUHITUITY
«OJTHOTO OKHa»;

* Opra”u3alys KOMIIeKca Mep, 00ECIIEUNBAIOIINX YCKOPEHUE pearupOBaHUs
U YIy4IIEHUE B3aUMOJICHUCTBUS OKCTPEHHBIX OINEPATUBHBIX CIYXO mpH
BBI30BaX (COOOIICHHSIX O MPOUCIIIECTBUSIX );

e peanuzanus TpeOOBaHM TapMOHHU3AIUM CIIOCO0A BBI30BA JIKCTPEHHBIX
omepaTuBHBIX Cciaykx0 B Poccuiickoit ®enepanuu ¢ 3aKOHOAATEIHCTBOM
EBponenckoro corosa.

Ha3zHnauenue cucremoi-112

Cucrema-112 npenHaszHaueHa Jjsi MH(POPMAIMOHHOrO oOOecTedYeHUs
CAUHBIX JICKYPHO-IUCIIETUCPCKUX CIYKO MYHMITMNIAIBHBIX OOpa3oBaHUU U
JUTSL PEIICHUS CJIETYIOIUX OCHOBHBIX 33/1a4:

* mpreM 110 HoMepy «112» BBI30BOB (COOOIIEHUN O TPOUCIIECTBUSX);

* TOJIy4Y€HHE OT OoIepaTopa CBSI3M CBEJACHUNW O MECTOHAXOXICHUM JIMIIA,
obparuBiierocss mo Homepy «112», u (unu) aOOHEHTCKOTO YCTpOMCTBa, C
KOTOPOTO OBbLI OCYIIECTBIIEH BBI30B (COOOIIEHUE O MPOUCIIECTBUH), 4 TAKKE
UHBIX JaHHBIX, HEOOXOAUMBIX IS OOECIICUCHHS] PEardupoOBaHUSI MO BBI3OBY
(COOOIIEHUIO O TPOUCILIECTBUH);

* aHAJIU3 TIOCTYMAOIIEH HH(POPMAIIMK O TPOUCIIECTBUH;

* HampaBjeHue HUHPOPMALMM O MPOUCHIECTBUSAX, B TOM YHCJIE BBHI30BOB
(cooOmIeHnit O TMPOUCIIECTBUAX), B JCKYPHO-IAUCIETUYEPCKUE CIYKOBI
AKCTPEHHBIX ONEPATHUBHBIX CIYKO B COOTBETCTBUM C HUX KOMIIETCHIMEH IJIs
OpraHU3aIU YKCTPEHHOTO PearupoBaHUS;

* oOecrieyeHrWE AUCTAHIMOHHOW TICUXOJOTHMYECKOW MOMJIEPKKU JIUILY,
oOparuBLIEMYycs IO HOMEPY «112y;

* aBTOMATHYECKOE BOCCTAHOBJIICHUE COEJUHEHHUS C TOJb30BATECIbCKUM
(OKOHEUHBIM) 00OpyJ0BaHHMEM JiHIla, oOparTuBiIerocs mo Homepy «l112», B
CJIy4ae BHE3AIMHOTO MPEPHIBAHUS COEUHECHUS;

* pErucTpaius BCEX BXOISIIMX M HUCXOISAIIMX BBI3OBOB (COOOIIECHHI O
MPOMCIIECTBUSX ) IO HOMEPY «112»;

* BeZicHHuE 0a3bl IAHHBIX 00 OCHOBHBIX XapaKTEPUCTHKAX MPOUCIIECTBUM, O
Hayaje, 3aBepPIICHUU U 00 OCHOBHBIX PE3yJIbTaTaX dKCTPEHHOI'O pearupoBaHUs
Ha MOJIyYEHHBIE BBI30BbI (COOOIIEHUS O TPOUCIIECTBUSAX);



* BO3MOXHOCTh TIpME€Ma BBI30BOB (COOOIIEHHN O TMPOUCIIECTBUSIX) Ha
MHOCTPAHHBIX A3bIKaX.
Yro Takoe Homep 112?

HecuacTHble ciydan MOTYT MPOM3OMTH B JIIOOOM MecCTe, B JIIOOOE BpeMs.
DTO MOXET CIYYUThCS C BaMH, KOTJa Bbl mepemMerniaerech 1o Poccuiickoit
Oenepanuu u ctpanam Epponerickoro Coro3a WK HAXOJUTECH JOMA.

B cnydae ecnu Bbl onajiy B 3KCTPEHHYIO CUTYALUIO, WJIM CTaJy CBUAETEIIEM
aBapHH, MOXKapa, KPaxu CO B3JIOMOM, Bbl MOXKETE MO3BOHUTH MO HOMEpPY 112,
YTOOBI COOOIIUTH O MpoOJIeME.

B Poccum HoOmep 112 saBasieTcss €AWHBIM HOMEPOM BBI30Ba CIIYXKO
AKCTPEHHOTO pEarupoBaHUS:

* [I0KapHOM OXPaHBI;

* pearupoBaHUs B UPE3BbIUYAWHBIX CUTYAIIUSX;

* MOJINIIUH;

* CKOPOW MEIUIIMHCKOW ITOMOIIIH;

* aBapUUHOU CITY>KObI Ta30BOM CETH;

* KAHTUTEPPOPY.

Homep 112 noctynen OecriaTHO Kak ¢ (PUKCUPOBAHHBIX, TAK U MOOMJIBHBIX
Tene(oHOB, B TOM YHCIIC U C OOIIECTBEHHBIX TeIe(POHOB-aBTOMATOB.

Homep 112 He 3aMeHsieT CyHIECTBYIOIIME HOMEpa CIyXO0 3KCTPEHHOIO
pearupoBaHus, Bbl TAKKE MOXKETE 3BOHUTH 110 HOMepam 01, 02, 03, 04.

Homep 112 Takxe ABISIETCS €AMHBIM €BPOINEUCKUM HOMEpOM TenedoHa
SKCTPEHHOM MOMOINIHY, JOCTYIIHBIM Ha Bcell Tepputropuun EBporneiickoro Cotro3a
(EC), 6ecninatHo.

Homep 112 ucnonb3yercst B HEKOTOPBIX cTpaHax, He Bxojsamux B EC (Takue
kak [IIBeitnapus u FOxxnas Adpuka) u goctyneH no scemy mupy B GSM cetsix
MOOWJIHHOM CBSI3H.

Koraa Bbl MokxeTe MO3BOHUTH 110 HOMepy 112?

Howmep 112 B Poccuu nipegHazHadyeH JJis UCIIOJb30BAHUS B SKCTPEHHBIX
CUTyalusAX U JJIA TOJY4YEHHS KOHCYJIbTAllMid MO BoIpocaM 0€30MacHOCTH U
crioco0am 3alIUThl OT YPE3BbIYAHHBIX CUTYAIIHA.

Ecnu y Bac BO3HMKJIA DOKCTPEHHash CUTyalus WIM TMpoodsiema, Korjaa
TpeOyeTcst HeMeJIeHHas! TIOMOIIb CIIY»KO0 3KCTPEHHOT'O pearupoBaHus:

* IOKAPHOU OXPAHBI;

* pearupoBaHUA B YPE3BBIYAUHBIX CUTYAIIUSX;

* MMOJINLINH;



* CKOPOW MEIUIIMHCKOW TTOMOIIIH;
* aBapUUHOMN CITy>ObI Ta30BOU CETH;
* KAHTUTEPPOPY.

IIpocto HabGepute HoMep 112 u Bam npuayT Ha momollb. He 3BoHUTE 1O
HoMepy 112 B caydasx TIONy4YeHHS CHOPAaBOYHON HWHQPOPMAIIUM HHOTO
XapakTepa, KpoMe J3KCTPEHHOW curyanuu. J[Ist 3TOro ecrtb Apyrue Homepa
TeneOHOB, HAWIUTE UX B TE€IC(HOHHBIX CIIPABOYHUKAX.

JleTeld Takke HYKHO Y4YWThb, KaK 3BOHHUTH IO HOMepy 112. Jletn AOJKHBI
3HATh, UTO HOMEP 112 sBIsIETCS TONBKO AJ1s1 SKCTPEHHOTO MCIIOIB30BAHUA.

Kak BbI MOsKeTe MO3BOHUTH 110 HOMepy 1127

UtoObl mo3BOHUTH TO HOMepy 112 ¢ pomamHero Ttenedona wunu
TenedoHa OpraHu3aly, HEOOXOIUMO MOAHATH TPYOKy TenedoHa u HaOpaTh
Homep 112. Wnorga npu nHaGope Homepa 112 ¢ TenedoHa opraHuzanuu,
TpeOyeTcsa cHavana HaOpaTh HOMep 9, a 3arem HaOpath 112.

UtoObI MO3BOHUTH C COTOBOTO TelieoHa, HAJI0 TPocTo Habpath 112.

Bo Bcex ciywasix Baill 3BOHOK MOMAJAET B LIEHTP OOpabOTKU BHI30BOB
cnykObl 112, rme y omeparopa oOTOOpa3uTcsi Ball HOMEP U Ballle
MECTOHAXO0XKICHHE.

YT0 BBI J0JI5KHBI /1€J1aTh, KOI/Ja MO3BOHUTE M0 HOMepy 112?

CoxpansiiTe crokoicTBue u ToBopuTe sicHO. CooOIMTE OomepaTopy
cuctembl-112, 4yro 'y Bac mpobnema, TpeOyromas HEMEIIEHHOIO
pearupoBaHUsL:

* I0YKAPHOM OXPAaHBI;

* pearpoBaHus B YPE3BbIUANHBIX CUTYAIUAX;

* MOJIUIINY;

* CKOPOW MEIUIIMHCKOW TTOMOIIIH;

* aBapUITHOM CITyObI Ta30BOM CETH;

* KAHTHTEPPODPY.

Onepatop MNONPOCUT BAaC OTBETUTh HA HEKOTOpPbIE BOMPOCHL. BrI
JOJDKHBI OTBETUTh HA BCE BOIPOCH], TJaBHOE OyAbTe CHOKOWHBI. Bam
00s13aTeNbHO NPUAYT Ha nmomollbk. He Bemaiite TpyOKy, moka orneparop OyJner
3a71aBaTh BaM BOIIPOCHI HJIM CKAXKET «GKJIUTE», «OCTABAUTECHh HA JTUHUM.

Coo0mure 0 xapakTepe Ballero BbI30Ba: HY)XKHa MOXapHas OXpaHa,
Cnyx0a peardpoBaHusi B YpE3BbIYAWHBIX CHUTyallUAX, TMOJUIIMUSA, CKOpas
MEJIUIIMHCKAsT TIOMOIIb, aBapuWiiHas CIyXObl TA30BOM CETH WM CIyk0a



4

«AHTUTEpPPOP, a TaKkKe O MecTe mpowuciiecTBusi. CaMoe rilaBHOE 3TO MECTO
npouctiectBuss (!). Byabre TOTOBBI OTBE4YaTh Ha BOIPOCHI oOmepaTopa
neTanbHO. B omacHOW ISl JKU3HU CUTyalluu, oneparop OyAeT MpojoJiKaTh
3a7laBaTh BOINPOCHI, B TO BPEMsI KaK CIy>XObl 3KCTPEHHOrO0 pearupoBaHUs
OTIPABATCS K MECTY ITPOUCIIECTBUS.

B 3aBHCHMMOCTHM OT DKCTPEHHOM CUTyalMd BaMm 3aJadyT THUIIOBBIE
BOIIPOCHI:

*TOYHBIN aJIpeC MECTa MPOUCIIECTBUS U/UIU IPUMEPHBIC OPUCHTHUPHI;

*CXEeMYy Mpoe3/1a K MECTY MPOUCIIESCTBUS;

sHOMED TeNe(OHA, C KOTOPOTO Bbl 3BOHUTE;

*BalIlC UMS;

*110JIpoOHYI0 UH(OPMALIUIO O MPOUCHIECTBUH.

Cnyx0y MOXXapHOW OXpaHbl CIENYET BbI3bIBATH MPHU OJHOM TOJBKO
MOJO3PEHUM, YTO TJe-TO TaxHeT JBIMOM WIM pa3BuBaeTcs Iuiams. [lpu
COOOIIIEHUU O TOXape, HeOOXOJAMMO CKa3zaTh, YTO B OIMACHOCTH HaXOMISATCS
JIIOW M UMEIOTCS JIM omnacHble BemlecTBa. [loxkapHoi ciy00i mpeycMOTpeH
BbI€3]] 1O HESICHBIM, OIMMOOYHBIM moAO03peHusM. He Ooiitech u He
OECIOKOWTECh BBI3BIBATh MX, MO BallleMy MHEHHUIO, 3ps — 3TO HUX paboTa u
CIIACEHUE BAILIEH )KU3HU TOXKE.

Ecau BBl OKazainCh CBHUACTEIEM WJIM OYEBHUIIEM IPECTYIJICHUS,
aIMAHUCTPATUBHOTO TPABOHAPYIICHMS, WJIM OHO COBEpPIIACTCS Ha BalllUX
rja3ax, BaM He0OXOIMMO:

*BHUMATEIHLHO 3alIOMHUTH MPUMETHI 3JIOYMBIIIUICHHUKA (POCT, OJIekK/a,
00yBb, XapaKTEPHbBIC PUMETHI);

*KaK MOXXHO OBICTpee MO3BOHUTH C Onmxkaiiiero TtenedoHa-aBTOMAaTa
Wi cotoBoro TenedoHa mo Homepy «112» (B oOoux ciyyasx 3BOHOK
OecriaTHbI) M COOOUIUTH O COBEPIICHHOM IPABOHAPYIICHUU C TOYHBIM
YKa3aHUEM BUJA MPECTYIUICHUS, BPpEMEHH, MECTA, MPUMET 3JI0YMBIILICHHUKA U
B KAKOM HaIpaBJICHUU OH CKPBLICS;

*IpU HEOOXOJAMMOCTH OKa3aTh MOCTPAJAAaBIIEMY MEPBYIO MEIUIIUHCKYIO
noMouis. JlokaaTtbcss Hapsiga MNOJHUIMHU, €IIE€ pPa3 HANOMHUTb UM BHJ
OPECTYIUICHUS, BpEeMsi, MECTO, NPUMETbl 3JOYMBIIUICHHUKA W B KaKOM
HAIlpaBJIIEHUU OH CKphUICS. Eciii B 3TOM y4acTBYET TPAaHCIOPTHOE CPEJICTBO,
cooOuIuTe, 1BET, IO BBITYCKa, MapKy aBTOMOOWJISI U B KaKOM HampaBJICHUU
OHO JIBUXKETCSI, €CJTU 3TO BO3MOXKHO.

*eCJII Bbl WJIM Balld 3HAKOMBIE pacrnoyiaraloT uHpopManueit o
TOTOBSIIIIAXCS OPECTYIUIEHUSIX, MECTOHAXOKICHUU CKPBIBAIOLIAXCS
NPECTYITHUKOB, MECTaX XpaHEHUs HApPKOTUKOB, OpYXHs, OOENmpHUIacoB,



B3PBIBUATHIX BEMIECTB U B3PBIBHBIX YCTPOMCTB U T.M., TO BBl MOXKETE MEPEIATH
€€ Ha YCJIOBUSX AHOHHUMHOCTH IO HOMEPY «112».

*[IpU HEOOXOJUMOCTH MOXETE OCTaBUTh CBOM KOHTAKTHbIEC TeIE(OHBI,
JUIs1 TOTO YTOOBI C BAMU CBSA3AJIUCh COTPYJHUKH COOTBETCTBYIOIIUX CIIYKO.

Ecnu BbI BbI3BIBa€TE CKOPYIO MOMOIIL, TO OyJIbT€ TOTOBBI OTBETUTHh Ha
HEKOTOPBIE BOMPOCHI O MAIUEHTE UJIU MOCTPAIaBIIEM:

*HOMEp TenedoHa, ¢ KOTOPOro 3BOHUTE (3TOT HEOOXOIMMO B CIydasix
pa3beAUHEHHUS 3BOHKA, YTOOBI CBS3aThCA C BBI3BIBAIOIIMM W YTOYHUTH
uH(pOpMaIIo, KOTOPYIO HE YCIIEJIH 3aMUCcaTh);

*I10J1 OOJILHOTO;

*IIpUOTU3UTENBHBIN BO3PACT;

*4TO CIYYUIIOCH;

*KOT/Ia CIIyYHJIOCH;

*KaKHe MPOSBJICHUS 3aCTaBUJIN BBI3BATh «CKOPYIO»;

*4TO BbI PENPUHSIIN;

*ajipec, i€ HaXOAUTCsl 00JBHOM (B CydasX HaxO0XJAeHHUsS OOJBHOTO Ha
yJIuIEe, HEOOXOIMMO YyKa3aTh YETKHE OPUEHTHUPHI; B CIydasx BbI30Ba Ha
KBapTUPY yKa3zaTh: MECTO OJMKaliero 3ae3fga K JAOMYy, HOMEp MOIbe3na,
ATa)ka, KOJOBOTO 3aMKa);

(haMUIMIO BBI3BIBAIOIIIETO.

UeTkre ¥ MOJIHBIE OTBETHl HA JAaHHBIE BOMPOCHI MOMOTYT Opurane
«CKOPOi» ObICTpee MpuexaTh K O0JILHOMY WIIH MOCTPAIABIIEMY.

[Tocne Toro kak Ball BBI3OB MEpeAadyT B CIyX Oy CKOpOW MOMOIIU
mucneruep «03» caMm pemurt, Kakyr Opuraay K BaM HampaBuTb. Ha mMHOrmx
MNOACTAHLMSAX TTOMUMO JIMHEHHBIX OpuUraj CyIIECTBYIOT CIEIMATU3UPOBAHHbBIC
Opuranpl. OTO MOXET OBITh: KapJuoJoTUuYecKas, MeauaTpuyeckas,
ncuxuarpuueckas Opurana u T. A. Jasg Toro 4tod aucneryepy ObLIO OPOILE
pazo0paThCsi KAKOW CHEHMAIUCT HYXKEH MO KOHKPETHO BallleMy BBI30OBY, HAJ0
YETKO W MNPaBUJIBHO COOOIIAaTh O CiayduBIIeMcs. Jlaxke B ciydyau JTOPOKHO-
TpancnoptHoro npouciiectBus ([ TII) o6s3aTenbHO HANO yKa3aTh, MPUMEPHOE
KOJIMYECTBO MOCTPAJABIINX, €CTh JIM CPEAM MOCTPAJaBIIMX JETH WU HET,
KaKkoBa TSKECTh COCTOSIHHSA YYacTHUKOB aBapuu u T.A. Ecim, uto-nmubo
OPOU30ILLJIO0 C BaMU WJIHM BallMMU 3HAKOMBIMH, Y BaC MUMEETCS TPAHCIOPT U
COCTOSIHME  OOJIbBHOIO  TMO3BOJSIET  CaMOCTOSTEIbHO  JoOparbest 110
OJIM3JIeKAILET0 CTallMOHapa, TO BBl MOXKETE 3TO CHeNaTh, HE TOXHUAASICH
npue3aa Opuraasl CKopou momoIu. B mo6om crammonape ropoja Bac npumyt
U OKQXYT MEPBYIO MOMOIIlb, a MPU HEOOXOIUMOCTH TOCHUTATIU3UPYIOT.



JIrobast nomosiHUTENbHAS HWHpOpMaLUs 00 JKCTPEHHON CUTyaluu
MIOMOET OTIPAaBUTh COOTBETCTBYIOUIUE CIYKObI U O0OpYyJOBaHUE K MECTY
IIPOUCLIECTBUS.

IIpuMepbl IKCTPEHHBIX CUTYAaLU, KOT/1a HA0 3BOHUTH 110 HOMepy 112?

Bo Bcex ciydasix, KOTOpBIE MPOUCXOAAT CEUYAC WIM TOJBKO YTO
MPOU3OIILIH:
* OKap;
* B IIOIBE3/IC, HA ITAXKE, U3 KBAPTUPHI CHIIBHO TTaXHET ra3oMm;
* IOPOKHO-TPAHCIIOPTHOE MPOUCIIECTBUE;
* Bbl cTanu )KepTBOM JOMAIIHETO HACUIINS,
* Bol cTanu cBujeTeneM NpecTyIIeHNUS;
* IPOUCXOJIUT HAPYILIEHUE OOIIIECTBEHHOTO MOPSJIKA.
Tpeoyemcsa ckopas MeOUUUHCKAA ROMOULb 8 CIEOYIOUUX CTIYUAAX:
*CTeHOKapus BIIEPBbIC BO3HUKINAS (BAPYT BHE3AMHO 3a00JI€JI0 CEPIIe);
*CTeHOKapausi HecTaOuiIbHas/TIporpeccupytomas (CTEHOKApAus HMeach
paHee, HO MPUEeM MEJIMKAMEHTOB HE J1aJl JOJLKHOTO 3 dekTa);
*He xynupyrommuiicss TpUCTYIl CTEHOKapAuu B TedeHue 20MHUHYT TOCIE
npueMa MEJUKaMEHTOB;
*bou B rpyau (BHE3AITHO BO3HUKIIIKE, TPY UCKIIOUEHUH CITydasi TPABMBbI);
cAnadunaktudyeckuii 1ok (MoOcie TpueMa Ipernapara BHYTPb/ TIpHU
MOCTAHOBKE MHBEKIIMM BO3HHUKIIEE YYBCTBO HEXBATKM BO3/yXa, JKap, Pe3KOe
TOJIOBOKPYKEHUE);
*Pe3koe TMOBBIIICHUE TEMIIEpATypbl Tela B COMYTCTBUU C TMOSBJICHUEM
CyIOpOT/MIOTepU/HAPYIIICHUN CO3HAHMUS;
*Hapyuienue co3HaHUsI IPU UMEIOLIEMCS CaxapHOM JuabeTe B aHAMHE3E;
*CBEXKHE TPABMBI;
*OOMJIBHO KPOBOTOYAIINE PAHBL;
*TpaBMBbl TOJIOBBI, COMPOBOXKAAIOIIMECS TOTEPEH CO3HAHUS, PE3KUM
TOJIOBOKPYKEHHUEM, TOIITHOTOM/PBOTOM;
*YmuObl/paHeHus TPyAHON KIIETKU;
*Tymnbie TpaBMBbI KUBOTA;
*Ho>xeBbie, OrHECTPENIbHBIE U MPOYUE PAHEHUST 00JIACTH KUBOTA;
*OcTpble, BHE3AITHO BO3HUKIIKME OOJIM B KUBOTE (pe3Kue, AJdIuecs Ooee
1,5 yacos, 0e3 yiydlieHus OT IprUeMa Ca3MOJIUTUKOB);
*KpoBoTeueHuss U3 TOJIOBBIX MYyTEHW, CBS3aHHBIE C HAPYIICHUEM
MEHCTPYaJIbHOTO IIUKJIA Y )KEHIINH/ KPOBOTEUEHHUS Y MY>KUHH;
*Kakue-nb6o 0osH B KHUBOTE, BO3HUKIIINE Ha dboHe
OepeMEHHOCTH/HAPYIICHUS ITUKIIA;



[lapanu3anus (1moJiHas/9acTUYHAS);

*Cynoporu;

*JK30T€HHbIEC OTpaBJICHUS (IPUEM BCEBO3MOXHBIX JIEKAPCTBEHHBIX CPENICTB,
MPEBBIIAIONIMNA  JO3UPOBKY, COIPOBOXKIAIOIIMNCSI HApYIICHUEM CO3HaHUS,
IpUEM aJIKOT0JIs, HAPKOTHYECKUX CPEACTB, OTPABJIICHUE MapaMy YrapHOTo Tra3a
Y T.II. OTPABJISIONIUX BEIIECTB);

*Oxoru (eciau MOpa)KeHbI: JIUIO, MPOMEXHOCTh, JIMOO OOoJbIlas MIOMAAh
o)kora, 0O cpasy MOSBWIKNCH BOJIJBIPH, JHUOO OXKOTHU, BBI3BAHHBIE XHM.
BEILIECTBAMH );

*[lopaxkeHue 3JIeKTPOTOKOM;

*VTOILICHHUE;

*Y naBjiecHUE;

*O0111E€ NepeoXaaxIeHUE, COMMPOBOXKAAIOIIEECS HapYILICHUEM CO3HAHMUS;

«ATII;

][Icuxuueckue HapyleHus;

*CyHIUJaJIbHBIE COCTOSIHUS;

*KpoBoTeuenus u3z HOCa/TIOTKU/yXa;

*MHOpOIHOE TEJIO B HOCY/TJIOTKE/YXE;

*lIHopoaHOE Teo ria3a, MHGUIMPOBaHHAs paHa, KOHbIOHKTUBUT.

IIpumMepsl He IKCTPEHHBIX CUTYALMH

NHUMAEHTH WK TIPECTYIUICHUS, KOTOPBIE YKE MPOU3OLLIH, KOTJIa-TO B
MPOILIUIOM Y OTIEPATUBHOE PEATUPOBAHUE HE MOKET IOBJIUSTh HA PE3YJIbTAT:

* bpolieHHOE TPAHCIIOPTHOE CPEACTBO;

* | pomKuii pa3roBop;

» JIait cobaxk;

* [IepeGou B sHEProcHAOKEHUH HIIK OOBIYHBIE OBITOBBIE BOIPOCHI.

HexoTtopsbie 3anpersl mo HoMepy 112

Huxorna He nenalite npoOHbIN BbI30B 10 HOMePY 112. IIpoOHBIE 3BOHKH
3aHUMAIOT oreparopa u TenedoHHble TUHUU. B cucteme-112 Bcerma JOKHBI
ObITh CBOOOAHBIE JIMHUM JOCTYIHBIE HJis JIIOJIed, KOTOpbhIE€ 3BOHAT IO
SKCTPECHHBIM CHUTYAaIHSIM.

Ecau BBl ciiyyalilHO TO3BOHWJIM B cuctemy-112, He Bemaiite TpyOKy,
MyCTh OMEPATOpP 3HAET, UTO BhI CiiyyaiiHO HaOpaiu HoMmep. [Ipu HaGope HoMepa
112 cucrema-112 BrimaeT omneparopy, kKak HoMep TenedoHa, C KOTOPOro Obul
BBI30B, TaK 1 MECTOHAXOXK/IeHUE TenedoHa.



B caydasx, korga 3BOHOK ObLJI COpOIIIEeH, oniepaTop cucTtemsel-112, Oyaer
NBITaThCSl BaM TEPE3BOHUTH MJIsi MPOBEPKU, €CTh JIM AKCTPEHHAs CHUTYyallHus.
Ecnu oneparopy He yaaeTrcss HEpe3BOHUTh, TO K BaM OyJeT HalpaBiieHA
ciyx0a pearupoBaHusi. ITO TapaHTUPYET, YTO YEJIOBEK, KOTOPBIN SIBISETCA,
HEeJeeCOCOOHBIM MOXKET MOJYYHUTh MOMOIIL 0e3 pasroBopa no tenedony. K
CO’KaJICHUIO, OOJIBLIMHCTBO BEWIAIOT TPYOKY, U BBI30B CTAHOBUTCSA JIO)KHBIM, Ha
YTO TPATATCS ILIEHHBIE CHUJIIBI U CPEACTBA, KOTOpPHIE MOTYT OBITh HY>KHBI B
APYroM MecTe.

112 SMS—cepBuc

112 SMS-cepBuC MO3BOJIAET IMIYXUM, TIIyXOHEMBIM U CJIa00CIbIIIAIUM
TOSIM  OTNPaBuTh SMS—cooOiienue B cucteMy-112 mist ero nanpHeiiei
00pabOTKU U JOCTaBKH B CITY>KObI KCTPEHHOTO pearupoBaHusI:

* I0’KapHOU OXPaHBbI;

* pearnpoBaHus B YPE3BbIUANHBIX CUTYAIUAX;

* MOJIULINY;

* CKOPOM MEIUIIMHCKOM ITOMOIIH;

* ABapUUHON CITy>KObI Ta30BOM CETH;

* KAHTHTEPPODPY.

CymecTByIOT OTpaHUYEHNS HA UCNOJIb30BaHNE SMS—TEXHOJIOTUH U BCE
IIOJIb30BATENIM CaMHM JOJDKHBI 3HATh 3THU YCJIOBHs. EcCiM Bbl B COCTOSIHUM
cIenaTh roJIOCOBOM 3BOHOK Ha HoMep 112, myume caenanre 3T0.

[Ipexne dvem mnonp3oBaThcd SMS—cepBUCOM HEOOXOIUMO MPOUTH
perucTpanuio B cucreme-112.

IHomuuTe!

B HEKOTOpBIX 4Ype3BbIYAMHBIX CHUTyalHsX TpeOyeTcs OoJiee OIHOM
CIY>KObl OKCTPEHHOr0 pearupoBaHus (MOXKApPHOM, CKOPOM TIOMOIU U
noymiun). CooOiure onepaTopy cucteMbl-112, kakas cimyx06a pearupoBaHus
HEeoO0X0IMMa B CPOYHOM IOPSIJIKE.

Hampumep, aBTokatactpoda ¢ cepbe3HOM TpaBMOM, MOTPEOyEeT CKOpOI
MOMOIIM U MoJuliuu. bosbiiie Bcero HykHa MalldHa CKOPOM MOMOIIH, YTOOBI
CpOUYHO pazolpatrbes ¢ norepreBmuM. CooOluTe oneparopy, 4To Tpedyercs
CKOpasi IOMOIIIb.

Cucrema-112 umeeT co BCeMU 3KCTPEHHBIMU CITYKOaMU MPSIMYIO CBSI3b,
U B cllydyae HEOOXOJIUMOCTH COOOIIAET UM JIJIi HEMEJJICHHOTO pearupoBaHUs
BCIO HH(OPMAITHIO.



Nudpacrpykrypa cucrembi-112

Cucrema-112 aBJisieTcs1 TepPUTOPHATBLHO-PACIPEACICHHON
AaBTOMATU3MPOBAHHON MH(POPMALMOHHO-YIIPABJIAIOLIEH CUCTEMON,
co3aaBaeMoil B rpannnax cyonekra Poccuiickoin @enepannm.

HOB-AILT
cyobekTOB PD

IHOB-AIl cyobexkTOB PD

OB-EJUIC

MYHHMUIHUNAJIBHBIX 00pa30BaHUi

HOB-EJI/IC MyHHIMIIAJIbHBIX 00Pa30BAHUUA

AAC

IKCTPEHHBIX ONMEPATUBHBIX CJIYKO

JJAC 3KCTPEHHBIX ONEPATUBHBIX CJIYXKO

OcHoBHblIe pyHknuHu, Bbinoausemblie [IOB-AILl u HOB-E/IC

* Ilpuem, peructpanusi U JTOKYMEHTUPOBAHUE KaXJOTO MOCTYMHBIIETO
BbI30Ba (COOOIIEHUS O MPOUCIIECTBUH);

« @opmupoBaHre HUHPOPMALMOHHOTO COOOILICHUS B WEMAX MNPUHATHUS
peleHnit pu yrpose win HacTyrieHnn YC;

* [lepeagpecannio BbI30BA B ABYX PEKHUMAax (C OTKIOUYEHUEM OIEpaTOpa OT
pasroBopa M C ywactueM onepatopa B pasroBope) Ha JC, npyroro
omeparopa, TpyIIy ONEpPaTOpPOB, OHKCIEPTA, CIEHHAIUCTa, IICUXOJIOra,
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MEepPEeBOIUMKA, JOJDKHOCTHOE JIMIIO BO BCEX BO3MOXKHBIX BapUaHTax
B3aUMOJEUCTBUS O0OBLEKTOB CUCTEMBI-112;

» Tlonmyuyenne mHpoOpmMaIniu O MECTE YCTaHOBKHM TejiedOHa JIsi BHI3OBOB,
MOCTYIHUBIINX OT A0OHEHTOB TeNe()OHHOU CEeTH (PUKCUPOBAHHOU CBSI3U, WIH
onpeJieNIeHne MECTOMOJIONKEHNUS a0OOHEHTCKOI0 YCTPONCTBA CETH MOOUIIbHOU
CBSI3M NPU HAJIMYMU TEXHUYECKHMX W HHBIX BO3MOXXHOCTEW MPEIOCTABICHUS
ormiepaTopamMu CBsi3M HMH(OpMaIMMd O MECT€ YCTaHOBKM TeledoHa WIH O
MECTOIIOJI0KEHUH BBI3BIBAIOIIETO A00OHEHTCKOTO YCTPONCTRA;

» Undopmanmonnoe B3aumoseiictsue ¢ JIJIC, Bxoasmumu B cuctemy-112;

* IIpegocrtaBieHure omnepaTUBHON HHGPOPMALUM MO MPOUCHIECTBUSM IS
PYKOBOJICTBA aIMUHHUCTPAIU MYHHUIIUMAIBHBIX O0Opa30BaHUM U BXOJSIINX B
UX COCTaB HACEJIICHHBIX IMYHKTOB B COOTBETCTBHH C HMX TEPPUTOPHUAIBHOM
MPUHAJJIEXKHOCTHIO;

* [TostyyeHre OTYETOB 110 ONEPATUBHON OOCTAHOBKE, PACXOJ€ CUJT U CPEJICTB,
cTaTucTuke mo mpowuciiectBusiM U UC, no npueMy u oOpabOTKe BBI3OBOB, IO
B3aMMOJICUCTBUIO B paMKax CUCTeMBbI-112;

» NudopmMaloHHYIO TIOAACPKKY HACEJICHUS M OpraHU3alliil Mo BOMPOCaM
0€30I1acHOCTH, CITIOCO0aM 3aIUThI OT YPE3BBIYANHBIX CUTYaIIUH;

MecroHaxoxaeHne  auna (W1 aOOHEHTCKOTO  YCTPOMCTBA),
oOparuBIerocs 1mo Homepy «112»;

* MecTo Bo3HUKHOBEHMS TipouctiectBus uiu YC;

* Pacnonoxkenunst 1{OB-ALl, PLIOB, EJJIC, B3aumoxeuctByromux HJAC n
noApa3/IeICHUN YKCTPEHHBIX CITYkKO;

» COop u 006paboTka nHGOPMAIIMU U CUTHAJIOB, OCTYHAIOIINX OT JATYHUKOB,
YCTAaHOBJICHHBIX Ha KOHTPOJUPYEMBIX CTAlIMOHAPHBIX U MOJIBIKHBIX 00BEKTaX,
B TOM 4YHCJIe, OT aBTOMOOWIBHBIX TEPMHHAJIOB CHUCTEMbl IKCTPEHHOIO
pearupoBanusi  «OPA-TJIOHACC» wu  tepmuuano ['JIOHACC/GPS
AKCTPEHHBIX ONEPATUBHBIX CIIYKO, U3 aBTOMATU3UPOBAHHBIX CUCTEM KOHTPOJIS
OKpYKaloIeil cpejibl, MoKapHOl 00CTAaHOBKH, MPOU3BOJCTBEHHBIX MTPOIIECCOB
U T.0., QYHKIMOHUPYIOIIUX HA CTAIMOHAPHBIX U TMOJBHXXHBIX OOBEKTaX,

HaXOJSAIINXCA B 30HE OTBETCTBEHHOCTH COOTBETCTBYIOLIETO 0ObEKTa CUCTEMBbI-
112.

Nudpacrpykrypa HOB-ALL

LHOB-ALl co3gmaercss Ha TEpPpPUTOPUM AJAMUHHUCTPATUBHOIO ILIEHTpa
cyobekta  Poccutickoit denepanuu. Nudpactpykrypa  [HOB-AIl
npelHa3HauyeHa g OOECIeUeHHs [pUEeMa BbI30BOB OT  HACEJIEHUs
aIMAHHUCTPATUBHOTO IeHTpa cyObekTa PO mo equHoMy TeneoHHOMY HOMEPY
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«112» v HCITOJIb30BAaHUEM COBPEMEHHBIX HH(pOPMAITMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTH, HEHTPATU30BAHHOTO XpaHEeHUsI
uHpopmanuu cucremsi-112, B3aumozeicTus ¢ peruoHanbbiM [[YKC MUC
Poccun, EJJJIC (HOB-EJJIC) u AJC B pamkax cuctemnl-112, a B ciaydae
HEO0OXOUMOCTH ITpUEMa BBI30BOB C TEppUTOpUU CyObekTa PO.

OcHoBHoOM nmpouecc aesaTeabHocTH oneparopa HHOB-AILL
1 - IIpuem 1 00paboTKa COOOIICHUS O MPOUCIIECTBUU

* ABTOMaTHYECKOE ONpeiesIeHre HOMEpa a0OHEHTAa U €r0 MECTOMOI0XKECHUS;

e [locTymieHue BbI30Ba ONIEpaTopy;

* 3anmuce MeperoBOpoOB;

* [IpunsTue pemeHus o yOJIupoBaHUU COOOIIEHUSI O MPOUCIIIECTBUH;

 Omnpenenennie HeoOxoguMocTu npuBieueHus aucnerdepa JJIC
AKCTPEHHOT'O PearupoBaHus K pa3roBOpy ¢ aDOHEHTOM;

» [Ipu HEoOXomumocTu mnepeBoid BbizoBa aucrnerdepy JJC skcTtpeHHOro
pearupoBaHus;

 Peructpanus napopmaiyu o mpouCIIeCTBUU.

2 - Ilepenaya npouciIeCTBUS B CIY>KObI SKCTPEHHOT'O pearupoOBaHUs
* Beibop IJIC sxcTpeHHoro pearupoBanus s nepeaadr HHGopMaIuu;
* Ilepemaua wunbopmauuu o npoucmiectBuu B JJIC 3sKcTpeHHOro
pearupoBaHus;
* Ilepenaua undpopmanuu o mnpoucmectsuu B EJIJIC ALl cyObekra s
OIIEPAaTUBHOI'O KOHTPOJIA 10 PEAruPOBAHUIO.

3 - [IpuBiedyeHre CIEUaIMCTOB CITYKO TUHTBUCTUYECKON WU
TICUXOJIOTUYECKOM TTOJIJIEPKKHU K BBI3OBY

» OnpeneneHus TpeOyeMOTO THIIA CIICIIHAINCTA;

* Beibop cniernuanucra;

» I[lepeBon BbI30Ba Ha CHEIMATUCTA WM TMOJKIIOYEHUE CIEHHAINCTA K
Pa3roBopy ¢ aOOHEHTOM.

4 - KoHcynbTalusi aDOHEHTa
» OnpezeneHye Tumna npooJieMsl;
* [Touck pemenus: mpoOIeMbl B KOHCYJIbTaTUBHOM 0a3e JaHHBIX;
» Koncynpranus aboHeHra.

5 - [lonyuenue nHdopManuv 0 IPUHUMAEMBIX MEpax MO pearupoBaAHUIO
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» [lonydenne wuHGOpPMAIHH O XOJEC pPEardupoBaHHS B aBTOMATHYCCKOM
pPeXHME OT CIYXO SKCTPEHHOrO pearupoBaHUs M 3arpy3ka B 0a3y JaHHBIX
cucrteMmb-112;

 OmnepaTHBHBIH KOHTPOJb OOCTAaHOBKHM II0  IIPOMCIHIECTBHSAM |
pearupoBaHUIO Ha HUX B MYHHITUIIAJIBHBIX 00pa30BaHUAX cyObekTa PO.

6 - 3aBepiieHre OTpabOTKH COOOIIEHUS O MPOUCIIECTBUU
* [lonyyenue wuHpOpMaIMM B aBTOMAaTUYECKOM pPEXHUME O pe3yibTaTax
pearupoBanus ot JI/IC sxctpennoro pearuposanusi ALl cyonekra;
* Ilonyuenue wuHpOpMaIMM B aBTOMAaTUYECKOM PEXHUME O pE3ybTaTax
pearupoBaHusi B MyHULIMNIANbHBIX 00pa3oBanusx cyobekta ot [LIOB-EJIJIC;
* Ilpunstue pemieHus O HEOOXOAMMOCTH TE€peAauu JAOMOTHUTEIBLHON
uH(opmainuu o npouctectsuu B J[JIC 3KkCTpeHHOT0 pearupoBaHus;

Nudppacrpykrypa HOB-EJJIC

HOB-EAC  co3maercs Ha  0Oaze  cymectByromux  EJIJIC
MYHULIMNIAJIBHBIX ~ 0Opa3oBaHuii  cyObekTa  Poccuiickoit ~ Denepauuu.
Nudpacrpykrypa LHOB-EJJIC npennasnHaueHa st oOecriedeHHUs MpUeMa
BBI30BOB OT HACEJIEHUsI, IPOKUBAIOIIECTO B 30HE OOCITY>KUBAHUSI, TIO €TUHOMY
tenepoHHoMy  HoMepy  «112» ¢ HCHOAB30BaHMEM  COBPEMEHHBIX
MH(POPMAIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUM, XpaHEHHS WHQpOpMAaIIUU
cucteMmbl-112 B yactu Kacarouieiics, a takxe B3aumojencTus ¢ [HOB-AILI,
PIIOB, EJJIC coceguux wMyHUOMOAIbHBIX oOpasoBanmii wu  JIJ(C
MYHUIIMTIATILHOTO 00pa30BaHUs B paMKax cuctemMbl-112.

OcHoBHOI1 nmpouecc aessteabHocTH oneparopa HHOB-E/IC

1 - ITpuem 1 0OpaboTKa COOOIIEHHS O TTPOUCIIECTBUU

* ABTOMaTHYECKOE OMpeiesieHre HoMepa a0OHEHTa U €r0 MECTOTIOIOKEHUS;

e [locTyIuieHue BbI30Ba ONEPATOPY;

* 3anuch NEPETrOBOPOB;

* [IpunsiTHE penieHus o TyO0JIUPOBAHUHN COOOIICHUS O IPOUCIIIECTBUY;

 OmnpeneneHrue HEOOXOAUMOCTH  mpuBiedeHus jaucrerdepa JJIC
HKCTPEHHOT'0 pearupoBaHus K pa3roBopy ¢ aDOHEHTOM;

* IIpu HeoOxoaumocTu mepeBoa BbizoBa aucnetdepy JJIC skcTpeHHOro
pearupoBaHus;

* Peructpanus nadopmanuu o mpouCIIeCTBUU.
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2 - [lepenayda mpouCIIECTBUS B CITYKObI SKCTPEHHOTO PearupoBaHMUs
* Beibop JIJIC axcTpeHHoro pearupoBaHus Jyis iepeaadu nHGopMaluu;
» Ilepemaua wuHdopmaruu o mnpoucmiectBuu B JJIC sKcTpeHHOrO
pearupoBaHUs;

3 - [IpuBneyeHre CeMAIMCTOB CIIYKO JIMHTBUCTUIECKON WUITH
TICUXOJIOTUYECKOM TTOIJICPIKKH K BBI3OBY
 OnpezeneHus TpeOyeMoro TUIa CIEIUaINCTa;
* Beibop cniernuanucra;
 [lepeBoa BBI30Ba Ha CHENMUAINCTA WU TOJKIIOUYCHHUE CIEIUAINCTa K
Pa3roBOpy ¢ AaOOHEHTOM.

4 - KoncynbTanus abOHEHTa
» OnpezieieHre TUIa MpooJIeMBlI;
* [Touck pemenus mpoOIeMbl B KOHCYJIbTaTUBHOM 0a3e JaHHBIX;
» Koncynpranus aboHeHTa.

5 - [lonyuyenue nadpopMalvii 0 HPUHUMAEMBIX MEPAX MO pearupOBaHUIO
» [lomyyenue wHpOpMAMU O XOJI¢ pEarupoBaHUS B aBTOMAaTHYECCKOM
peKUME OT CIyXO SKCTPEHHOTO pearupoBaHUs W 3arpy3ka B 0a3y JaHHBIX
cucrteMnl-112;
 OmnepaTHBHBIH  KOHTPOJIb OOCTAaHOBKHM II0  IIPOMCIHISCTBUSAM U
pearupoBaHUIO Ha HUX B MYHHIIUTIAJTLHOM 00pa3oBaHuu cyobekTa PD.

6 - 3aBepieHre OTPaOOTKH COOOIIECHHS O IMIPOUCIICCTBUU
* [lonyuenne wuHbOpMalMM B aBTOMATUYECKOM pEXKHME O pe3yibTarax
pearupoBanus oT [I/IC skCTpeHHOrO pearnpoBaHus;
e IlpunsTtue peueHuss 0 HEOOXOJUMOCTH Tiepe/lauyd JIOMOJHUTEIHLHON
uHpopmMmaruu o npouciiectuu B JIJ1C s3KCTpEHHOro pearupoBaHus;
* 3aBepIIeHne OTPa0OTKH COOOIICHHS O POUCIIICCTBHH.

7 - Ilpuem u 00padboTKa coodmIeHus1 00 yrpose uiu YC
* [Tonyuenne unpopmanuu 06 yrpose win UC;
* Onosemienue JIJIC SKCTpEHHOrO0 pearupoBaHus, AJAMUHUCTPALUU
myHuunainsHoro oopasosanus, [[YKC MUYC u [IOB-ALl cyonekta POD;
* Ananu3 yrpo3sl wid YUC B 1ensix ompeaesieHHs] COCTaBa MPUBJIEKAEMbIX
JIIC 3KCTpEHHOr0 pearupoBaHUs, aBapUHHBIX W CHACATENbHBIX CIYXKO s
JuKBUaMU yrpo3sl uin UC;
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* OrnepaTuBHBIN KOHTPOJIb 32 XOJI0OM JIMKBUAAAIMH Yrpo3sl win YC.
Nudppacrpykrypa JJC MyHuIMnaabHbIX 00pa30BaHU M

* NIPUEM BBI30BOB OT HACEJICHHUS MYHHIUIIAJIBHBIX PaiOHOB MO TeiaedoHam
AKCTPEHHBIX onepaTuBHBIX ciayx0 (01, 02, 03, 04 u 1p.);

* [EpPEaJPECOBAHHBIX BBI30BOB W/WIU HHQPOPMALMOHHBIX KapTOUEK
npoucmiectsuii u3 [{OB-ALl wim [IOB-EJIJIC myHununansHoro oopa3oBaHus
MOJTYYCHHBIX 10 €IMHOMY TelleoHHOMY HOMEpY «112»;

* pearupoBaHuE Ha MPOUCIIECTBUE B YCTAHOBICHHOM IOPS/JIKE;

 nepenauy uadopmanuu B [{OB-ALL wnu [IOB-EJIJIC o nauane, xoae u 06
OKOHYAHMHM MEPOMNPHUATUM MO HKCTPEHHOMY pPEarupoBaHUIO Ha TPUHSITHIN
BBI30B (COOOIIEHNE O MPOUCIIECTBUHN);

» uapopmuporanue [{OB-ALL wiu LHOB-EJIJIC u JI/IC B3aumopaeicTBus 10
U3MEHEHHIO ONEPAaTUBHOW 0OCTAaHOBKH MO MPOUCIIECTBHIO.

JJIC y4dacTByeT B pearupoBaHUM Ha BBI30BbI, ITOCTYIHUBIIHWE MO
TeneoHaM IKCTpEeHHBIX orepatuBHbIX ciayxk0 (01, 02, 03, 04 u ap.) U u3
HOB-AIl wiu HOB-EJJAC. B JJC ocymecTBiageTca perucrpanus,
pearnpoBanre u mnocaenyromas nepemnada B LHOB-ALl wam LHOB-EJ/1C
uH(pOpMaIu, OTHOCSIIEICS K 3aperuCTPUPOBAHHOMY MTPOUCIIECTBUIO.

OcnoBHoii npouecc aesareabHocT JUCIIETUEPA JJIC

1 - TIprem cooOIieHNs 0 TPOUCIICCTBUN

2 - BBOJI TaHHBIX O BBICIAHHBIX CHJIaX U CPEACTBAX

3 - Ilepenava maHHBIX B cucTeMy-112 0 BBICTAaHHBIX CHJIaX M CPEICTBAX

4 - Peructpanuss wuHbOpMAIIMK O XOJI€ OTPAOOTKH COOOIIEHUS O
MIPOUCIIIECTBUU HA OCHOBE MH(OPMAIINK MOJTYIEHHOUM OT CTy>kX0 pearupoBaHus

5 - Ilepenaya nHpopMaruy o Xo7e OTpabOTKH COOOIICHHS O MIPOUCIIECTBUU
B cucremy-112

6 - Peructpanus pe3yiabTaToB OTpaOOTKH COOOIIEHUS O MTPOUCIIECTBUU

7 - Ilepemaua B cucremy-112 pe3yabTaToB OTpPaOOTKH COOOIIEHHS O
MIPOUCIIIECTBUU



